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Target Audience 

The Cisco Networking Academy "Create Digital Content, Communicate, and Collaborate Online" course is 
designed for beginners who want to enhance their digital literacy skills. This course is ideal for learners of 

various ages and educational backgrounds who wish to effectively create digital content, communicate, and 
collaborate in digital environments. 

Prerequisites 

"Create Digital Content, Communicate, and Collaborate Online" is part of the Digital Literacy Learning Collection. 

There are no formal prerequisites for this course. However, it is recommended that learners have the following 

skills: 

• Basic reading and comprehension skills 

• Basic internet usage skills 

 

Certification Alignment 

The "Create Digital Content, Communicate, and Collaborate Online" course is one of four courses designed to 

prepare individuals for the Digital Literacy certification offered by OpenEDG. This certification validates the skills and 

readiness needed to excel in the digital economy.  

There are two options to achieve this certification: 

1. Single Exam Option: Obtain the OpenEDG Digital Literacy Certification by passing the DL-00-101 exam. 

2. Milestone Exams Option: Successfully pass four milestone exams, each aligned with a specific Cisco 

Networking Academy course: 

a. Digital Awareness DL-00-A01 exam: Aligned with the "Digital Awareness" course. 

b. Using Computer & Mobile Devices DL-00-B01 exam: Aligned with the "Using Computer and Mobile 

Devices" course. 

c. Creating, Communicating & Collaborating DL-00-C01 exam: Aligned with this course. 

d. Safety & Security DL-00-D01 exam: Aligned with the Digital Safety and Security Awareness course. 

 

Course Description 

"Create Digital Content, Communicate, and Collaborate Online" is a comprehensive 5-hour online course aimed at 
equipping learners with essential skills for creating digital documents, communicating effectively, and collaborating 
in digital and hybrid environments. The course covers fundamental concepts of word processing, digital 
communication, and the use of collaboration tools. Through engaging video tutorials and interactive activities, 
learners will learn to create accessible digital documents, interact in digital settings, and leverage digital tools for 
hybrid working. The course also emphasizes the importance of digital etiquette and accessibility, ensuring 
responsible and inclusive digital interactions. 
 
The course includes the following features: 
 

• Clear and accessible language suitable for learners at all levels, with interactive activities embedded to 
reinforce comprehension. 
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• 3 learning modules, each featuring a series of videos (23 in total) and exercises to solidify understanding 
plus a course summary module 

• 5 interactive in-browser simulations designed to help learner practice essential skills 

• 9 problem-solving scenarios 

• Tips and best practices for creating accessible digital content and effective hybrid working. 

• 1 final exam that, upon successful completion, awards a Digital Badge 
 
The estimated time commitment for the course is 6 hours, offering flexibility to accommodate different learning 
paces and schedules. 

 
 

Course Objectives 

Upon completing the "Create Digital Content, Communicate, and Collaborate Online" course, students will be able 
to: 

• Identify and describe the basic features and functions of word processing software. 

• Create and format simple digital documents. 

• Apply digital accessibility principles to ensure inclusivity. 

• Use digital tools effectively for communication and collaboration. 

• Analyze and propose improvements to current digital and hybrid working practices. 

Equipment Requirements 

Any device with Internet access (Smartphones/Tablets/Chromebooks/Laptops/Desktops). 

Course Outline 

The "Create Digital Content, Communicate, and Collaborate Online" course is structured into 3 modules that cover 
specific competencies. In addition, there is a course summary module that consolidates the learning objectives and 
provides learners with an opportunity to review key concepts and reflect on their learning experience. 
  
Each module includes a series of topics, videos, and interactive activities to ensure mastery of the content. 
 
 

Module Title and Objective 
 

Module Title/Topic Title Objective 

Module 1: You Can Be More Productive Create your own digital document 

 
Identify and describe the basic features and functions of word processing 
software for creating digital documents. 

 
Create a simple digital document using word processing software, 
incorporating text, headings, and basic formatting. 
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Module Title/Topic Title Objective 

 
Analyze the different file types for saving a document and determine the 
most appropriate formats. 

 
Evaluate different methods for saving and backing up digital documents 
and create a backup plan for their digital work. 

Module 2: Global Interaction Describe how to Interact with others in a digital environment  

 
Identify and describe key concepts of digital collaboration and digital 
communication tools. 

 
Demonstrate effective interaction in a digital environment using 
appropriate communication tools. 

 
Analyze digital etiquette and its impact on successful collaboration in a 
digital environment. 

Module 3: Remote Collaboration Use digital tools for an effective Hybrid working 

 
Identify key digital tools for hybrid working and describe their role in 
facilitating collaboration and social interaction. 

 
Demonstrate the effective use of digital tools for hybrid working, including 
collaboration and social interaction in a team setting. 

 
Analyze digital etiquette in hybrid environments and its impact on team 
collaboration and productivity. 

 
Evaluate current practices for hybrid working and propose enhancements 
to social interaction, collaboration, and community building. 
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